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A013 STUDENT PROGRESS AND INTERVENTION POLICY

Authorised By: Academic Board Date Authorised: 25/11/2009
Effective Date: 04/01/2009 Review Due Date: 25/11/2010
Version Number: 1.0_draft Last Amendment Date: n/a

Implementation & Review: SAIBT/CELUSA Executive
Superseded Documents: A013 Student Progress and Intervention Policy, 03/04/2008

Related Documents: Glossary of Terms
Complaints and Appeals Policy (Student Related Matters)

Transfer of Provider Policy

Any person who requires assistance in understanding any aspect of this document should contact
the Quality & Compliance Officer.

1 Purpose

This policy confirms CELUSA and SAIBT’s commitment to the delivery of high quality academic
outcomes for students through the regular monitoring and assessment of student academic
progress and the provision of appropriate feedback and support.

2 Legislation

This policy and related procedure document comply with the requirements of the Education
Services for Overseas Students Act 2000 (Cth), and the National Code of Practice for Registration
Authorities and Providers of Education and Training to Overseas Students 2007 (the National
Code), in particular Standard 10.

3 Scope

The academic progress requirements are contained within the related procedure, and apply to all
students enrolled in any of the programs operated by South Australian Institute of Business and
Technology Pty. Ltd, trading as the South Australian Institute of Business and Technology (SAIBT)
and the Centre for English Language in the University of South Australia (CELUSA). Related
procedures apply to all SAIBT and CELUSA academic staff, and Student Services Centre staff.

4 Policy Principles

41 SAIBT and CELUSA systematically monitor students’ course progress.

4.2 SAIBT and CELUSA are proactive in notifying and counselling students who are at risk of
failing to meet course progress requirements.
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4.3 Students who are identified as at risk of failing to meet course requirements will have an
intervention strategy negotiated to support their academic progress.

4.4 SAIBT and CELUSA make available high quality support programs to all students, as well as
specific support negotiated as part of an intervention strategy.

5 Responsibilities
The table below sets out the responsibilities of positions/areas in relation to the Student
Attendance Policy and related procedure:

POSITION/AREA RESPONSIBILITY

Academic Director, SAIBT; Ensure all academic staff understand their

Academic Director, CELUSA responsibilities under this policy and related
procedures.

Deputy Academic Director, Oversee and implement the policy and procedures

SAIBT; Academic Director, Counsel students who are found to be at risk of

CELUSA (or nominees) unsatisfactory academic progress.

Negotiate appropriate intervention strategy and
support for students who are found to be at risk of
unsatisfactory academic progress.

Academic Teaching Staff Understand this policy and related procedures.
Record academic results accurately and promptly.

Student Services Centre Staff | Accurate and timely processing of risk reports, and
notification of at risk status to students, appropriate
academic staff and legislative authorities.

Students Adhere to the course progress requirements of the
courses enrolled, as described in the procedures.
Meet the conditions of any negotiated intervention
strategy.

6 Related Procedures
e SAIBT Student Progress and Intervention Procedure
e CELUSA Student Progress and Intervention Procedure

7 Dissemination
e Students will be informed of this policy at orientation and via the policy and forms page of
the SAIBT and CELUSA websites.
o All staff will be informed of this policy at induction

8 Policy Revision
This policy may be revised from time to time without notice. The current version is always
available in electronic form from the SAIBT and CELUSA websites.
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